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VRS CERT QUALITY POLICY

VRS CERT is committed to delivering superior GHG verification and validation services that meet the highest
standards of quality and integrity while ensuring compliance with environmental regulations. Our dedication
to quality is embedded in every aspect of our operations and is driven by our core principles:

e Customer Commitment
We prioritize our clients' needs by providing accurate and reliable verification services. We actively

engage with our clients to understand their unique requirements and continuously seek feedback to
enhance our service delivery.

e Excellence in Service Delivery
Our team consists of highly qualified professionals with extensive expertise in GHG verification. We

adhere to rigorous standards and best practices to ensure our processes are efficient, effective, and
aligned with industry regulations.

e Continuous Improvement
We are dedicated to a culture of continuous improvement, regularly reviewing and refining our

methodologies. By staying informed of industry advancements, we enhance our operational efficiency
and service quality.

e Integrity and Transparency

We conduct our verification activities with the utmost integrity, ensuring transparency in our processes
and results. Building trust with our clients and stakeholders is paramount to our operations.

e Environmental Stewardship

As advocates for sustainability, we are committed to minimizing our own environmental footprint
while assisting clients in achieving their sustainability goals. We promote practices that contribute to
a sustainable future.

e Professional Development

We invest in the ongoing training and development of our team members, ensuring they are equipped
with the latest knowledge and skills. This commitment enhances our ability to provide high-quality
support to our clients.

VRS CERT is dedicated to maintaining a robust quality management system that fosters excellence in all our
services. Our objective is to establish ourselves as the premier provider of GHG verification services, leading
the way in promoting environmental responsibility and contributing to a low-carbon economy.

This quality policy will be reviewed annually to ensure its ongoing relevance and effectiveness. We welcome
feedback from employees, clients, and stakeholders to continuously improve our quality management

practices. p{
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