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IMPARTIALITY POLICY 

 

VRS CERT-Validation & Verification Services  seeks to attain the highest degree of public 

confidence and trust in rendering unbiased services. VRS CERT Validation & Verification fully 

acknowledges the importance of impartiality in carrying out its Validation & Verification  Services 

that are governed by the requirements of the International Standard ISO 17029:2019, 

ISO14065:2020, ISO14064-3:2019, ISO 14066:2023, IAF MD 6:2023 and every member of its 

Validation & Verification  services team, employees, volunteers, and contractors that commits 

and adhere to the following policies: 

I. VRS CERT -Validation & Verification Services will act impartially, within its policies and 

requirements to practice fairness and veracity prior to Validation and Verification  guidelines. 

II. VRS CERT-Validation & Verification Services will not restrict Verification services on the 

grounds of undue financial or other limiting conditions, such as membership of an 

association or group. 

III. VRS CERT-Validation & Verification Services will be responsible for the impartiality of its 

Validation & Verification services and will not allow commercial, financial or other pressures 

to compromise impartiality. 

IV. VRS CERT-Validation & Verification Services does not offer consultancy services as part of 

the Validation & Verification  services however, any guidance as part of validation & 

verification services  in order to enhance the assessment is not to be misconstrued as 

consulting activity. 

V. VRS CERT-Validation & Verification Services will not disclose reports to the clients during the 

Validation & Verification  services but can disclose to the customers by Validation & 

Verification coordinators after the completion of the Validation & Verification  reports, and 

authorities having jurisdiction for the purpose of reporting compliance or in cases of conflicts 

or non-conformances. All documentation or records which are intended for any other 

purpose and viewed by any other party than mentioned above can only be disclosed with a 

written consent.  

VI. VRS CERT-Validation & Verification Services will ensure through internal procedures, the 

objectivity of the Validation & Verification  services and Validation & Verification activities and 

manage potential conflict of interest according to the standards of the applicability.  

VII. VRS CERT-Validation & Verification Services will base all of its decisions on objective 

evidence obtained through an effective process by tracing all the evidences of conformity or 
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nonconformity. It should be noted that the decisions mentioned above are not influenced by 

other interested parties.  

VIII. VRS CERT-Validation& Verification Services corporate policies and practices ensure that the 

highest standards of integrity are applied to all Validation and Verification  services activities.  

IX. VRS CERT-Verification Services personnel will not be influenced by financial, commercial, or 

other pressures when conducting Validation and Verification services, and will take action to 

address any situation that would affect impartiality. Personnel are required to disclose any 

potential conflicts of interest in the Declaration Form (PE05 and BE03). 

X. VRS CERT-Verification Services personnel taking part in Validation and Verification activities, 

both internal and external, will act impartially when executing their responsibilities.   

XI. VRS CERT-Verification Services will identify threats to its impartiality on project to project 

basis, these includes threats that arise from its activities, related bodies, connections, or 

relationships of its personnel.   

XII. VRS CERT-Verification Services will enter into legally-enforceable agreements with its clients 

and retain all authority and responsibility for Validation and Verification activities, decisions 

and statements.  

XIII. VRS CERT-Verification Services management system has necessary protocols and guidelines 

to ensure that these policies are strictly upheld, enforced and implemented. 

XIV. VRS CERT-Verification Services recognizes that threats to impartiality include the following: 

  

i. Self-interest threats - threats that arise from a person or body acting in its own 

interest to benefit itself. 

ii. Self-review threats - threats arising from a person reviewing the work that they 

conducted and facilitated. 

iii. Familiarity (or trust): threats that arise from a person or body being too familiar with 

or trusting of another person instead of seeking evidence for 

validation/verification. 

iv. Intimidation: threats that arise from a person or body having a perception of 

being coerced openly or secretively, such as a threat to be replaced or 

reported to a supervisor. 

 

XV. Confidentiality and impartiality go hand in hand for VRS CERT. Confidential 

information obtained or created during validation/verification activities is 

safeguarded and  will not be disclosed, unless it is adhering to point V . 
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XVI. Openness is met through public disclosure via our website. 

https://vrscert.com/public-impartiality-appeal/ 

XVII. The client of VRS CERT, and not the VRS CERT, has the responsibility for the claim 

and its conformity with the applicable specified requirements. VRS CERT has the 

responsibility to base a validation/verification statement upon sufficient and 

appropriate objective evidence. 

XVIII. Parties that have an interest in validation/verification conducted by VRS CERT have 

the opportunity to make complaints through VRS CERT website / emails. These 

complaints are appropriately managed and resolved by VRS CERT by impartiality 

committee. VRS CERT demonstrates responsiveness to complaints to maintain 

integrity and credibility to all users of validation/verification outcomes. 

 

Approved By: 

R.R. PREMNATH BABU 

 

 

 

GENERAL MANAGER 

 

https://vrscert.com/public-impartiality-appeal/

